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moda <360; ‘ About

Better benefits

and better care —
choose a PCP 360

Better care and benefits are already built into your Moda Health plan. All
you need to do to access them is choose and use a PCP 360. Doing so is
easy. We'll show you how, but first let’s explain what a PCP 360 is.

Whatis a PCP 3607

A PCP 360 is aprimary care provider
who is part of a facility that has been
certified by the Oregon Patient-Centered
Primary Care Program or other similar
programs. This means that a PCP 360
has to meet certain quality standards.

Having your own primary care provider is
good, but having a PCP 360 is even better.

With a PCP 360, you get:
24/7 medical advice by phone
Hospital coordination
Ongoing health education
Wellness support

Ultimately, your PCP 360 will be accountable
for delivering high-quality care that is centered
on you, coordinating with any other care
providers you may need, on your behalf.

You and each of your covered family members
can choose a PCP 360. You can have the same
one or a different one — it’s up to each of you.

Health plans in Oregon and Alaska provided by Moda Health Plan, Inc

How is a PCP 360 different
than Moda 3607

APCP 360 is aprimary care provider or
doctor who will give you care. Moda 360

is your own enhanced member support
team to help you navigate the healthcare
system. Through Moda 360, you'll get access
to Moda 360 Health Navigators. These
Moda 360 Health Navigators will answer
any questions you may have and will help
connect you to the programs and resources
that are right for you. They can even help
you find the PCP 360 that is right for you.

When you choose a PCP 360,
you get better benefits!

To make sure you get the better
benefits included in your health plan,
you'll need to choose a PCP 360.

These better benefits include:
A lower individual deductible
Alower individual out-of-pocket maximum
A lower cost for certain services:
Primary care office visits
Specialist office visits
Alternative care services

Incentive office visits for
chronic conditions
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ow to find a PCP

Find your PCP 360 by following these simple steps.

@ 7o find a PCP 360 for yourself or another member on your plan, visit modahealth.com/OEBB

© Click the Find Care link on the left side of the page

(3] Then, click “Search by network”

© Use the “Search by network” option on the right side of the screen to choose the Connexus Network
6 From the “Type” drop-down menu, choose “PCP 360"

O enter your ZIP code

@ Click “Search”

6 You will know a provider is a PCP 360 if you see the “360” graphic @ under their phone number

| OEBB members

Plan materials b3 Welcome, OEBB
Coordinated Care members!

Moda 360

Health Through Oral @oebb

Wellness

Additional Cost Tier v

REfereRce Price Moda Health and Delta Dental of Oregon are making it easier to choose the

Program right plan for you and your family. Our new health plans give you better
benefit choices and better care, and all come with our largest network —

Pharmacy services Connexus. We are excited to support you on your journey to better health.

Coaching and tools o 2020-21 Plan infermation and materials — See what's new!

FAQs v

Find Care NEW!Moda 360

Healthcare can be complicated. That's
why we created Meda 360 — your own
enhanced member support team. Every
time you call the Moda Health OEBB
number on the back of your card, you
will be connected with a Moda 360
health navigator. The health navigator
will not only answer any questions you
may have, but will also serve as your
guide to connect you with the care,
resources and programs that will work
best for you

Find a doctor, dentist,
pharmacy or clinic

Member Dashboard

USERNAME

PASSWORD.

Forgot your pass
Forgot your username New! Telemedicine App
Create an account

New! Specialized support for behavieral

T health
Search as a member Search by network
Enter your ID number to be shown only your in-network providers. Select the network of the plan you have or are interested in.
1D number @ Network @
Connexus @

Remember me
Search by network
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- Any type - h - Any specialty -
- Any type -
Alternative Care Provider - State - Y| |lzIp

Care Providers & Doctors

Chemical Depend Facility

Chemical Dependency

Clinics & Medical Groups

Dentist for Medical Plan

Facilities & Hospitals
Hospice & Home Care

Lactation Counselor

Medical Home Clinics & Medical

Groups nost current information. To be sure your provider is

Medical Home Providers & Doctors 1 receive care. We partner with provider offices to

te. Find Care does not reflect changes that have
Mental Health nc.
Mental Health Facility vork design criteria
PCP 360
Type Specialty @
PCP 360 ¥ | |- Any specialty - v
Location
City - State - T |zp
10 miles v

Accepting new patients

More search options

McKnight, Nicole L. Primary Care Provider

Distance: 1.3 mi
9 9047 SE Foster Rd

Portland, OR 97266

503-772-8751
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Confirming your PCP 360

Choose your PCP 360 by following these simple steps.

0 To choose a PCP 360 for yourself or another member on your plan, visit modahealth.com/OEBB
(2] Login to your Member Dashboard, and find the PCP 360 tab

(3] Then, click “Choose or Change my PCP 360"

0 Confirm who the PCP 360 is for, and the effective date.

©® Find your PCP 360

6 Confirm your PCP 360 selection. You will also recieve a confirmation email

| OEBB members

Plan materials b3 Welcome, OEBB
Coordinated Care members!

Moda 360

Health Through Oral @oebb

Wellness

Additional Cost Tier v

REfereRce Price Moda Health and Delta Dental of Oregon are making it easier to choose the

Program right plan for you and your family. Our new health plans give you better
benefit choices and better care, and all come with our largest network —

Pharmacy services Connexus. We are excited to support you on your journey to better health.

Coaching and tools o 2020-21 Plan infermation and materials — See what's new!

FAQs v

Find Care NEW!Moda 360

Healthcare can be complicated. That's
why we created Meda 360 — your own
enhanced member support team. Every
time you call the Moda Health OEBB
number on the back of your card, you
will be connected with a Moda 360
health navigator. The health navigator
will not only answer any questions you
may have, but will also serve as your
guide to connect you with the care,
resources and programs that will work
best for you

Find a doctor, dentist,
pharmacy or clinic

Member Dashboard

LSERNAME

PASSWORD.

Forgot your pass:
Forgot your usel

g New! Telemedicine App
Create an account

New! Specialized support for behavieral

T health

a Current PCP 360 selections for coordinated care
moda members
WearTH
[ vems)
Get more with a PCP 360

They will offer

Welcome to




Who is the PCP 360 for? D

" StephenJohansen

Starting

July1,2020 W

MNote for non-coordinated care members cnly: By choosing a
PCP 360, you are choosing to receive coordinated car
benefits. You may choose g PCP 360 any time. However,
benefit changes are effective starting on the effective date
of the PCP 360.

Continue Cancel
Search by name andfor  within ZIP code
miles of

First 100 Results shown below. Fer more accuracy, consider searching by name or reducing radial distance
from ZIP code.

Search results

Provider name ¥ Location Distance ¥ Specialty
(3 McDonald, Charles  Southsice Health Care 182miles
Q.MD for Families

10023 NW 210th Ave.
Portland, OR 97123
503-123-4567

(3 Azar, JoannaM.PA  |nside Out Wellness 182miles
Center

00112 SERingo Rd.
503-123-4567

< Back to PCP 360

Dlease confirm your PCP
360 selection

PCP360

McDonald, Charles
Q. MD

Member(s)
Stephen Johansen, July 1, 2020

Confirmation email address

steph123@gmail.com

A confirmation of your PCP 360 selection will be sent to the email address
associated with your Member Dashboard account.

Replace the email address associated with my account with this address

By choosing a PCP 360, you are choosing to receive coordinated care
benefits.




1928 (12/21)

Questions?

We're here to help. Just email OEBBquestions@modahealth.com or call your
Moda 360 Health Navigator team at 866-923-0409. You can also chat with a
Moda 360 Health Navigator by logging in to your Member Dashboard.

modahealth.com/oebb

Moda

HEALTH

Moda, Inc. complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
ATENCION: Si habla espariol, hay disponibles servicios de ayuda con el idioma sin costo alguno para usted. Liame al 1-877-605-3229 (TTY: 711).
AR ARERPY - B EIREES HEIRT - ARE 1-877-605-3229 (BIEAZMA 1 711)



