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Experience better 
with a PCP 360





Better care and benefits are already built into your Moda Health plan. All 
you need to do to access them is choose and use a PCP 360. Doing so is 
easy. We’ll show you how, but first let’s explain what a PCP 360 is.

What is a PCP 360?
A PCP 360 is a primary care provider 
who is part of a facility that has been 
certified by the Oregon Patient-Centered 
Primary Care Program or other similar 
programs. This means that a PCP 360 
has to meet certain quality standards.

Having your own primary care provider is 
good, but having a PCP 360 is even better. 

With a PCP 360, you get:
•	 24/7 medical advice by phone
•	 Hospital coordination
•	 Ongoing health education
•	 Wellness support

Ultimately, your PCP 360 will be accountable 
for delivering high-quality care that is centered 
on you, coordinating with any other care 
providers you may need, on your behalf. 

You and each of your covered family members 
can choose a PCP 360. You can have the same 
one or a different one — it’s up to each of you.

How is a PCP 360 different 
than Moda 360?
A PCP 360 is a primary care provider or 
doctor who will give you care. Moda 360 
is your own enhanced member support 
team to help you navigate the healthcare 
system. Through Moda 360, you’ll get access 
to Moda 360 Health Navigators. These 
Moda 360 Health Navigators will answer 
any questions you may have and will help 
connect you to the programs and resources 
that are right for you. They can even help 
you find the PCP 360 that is right for you. 

When you choose a PCP 360, 
you get better benefits!
To make sure you get the better 
benefits included in your health plan, 
you’ll need to choose a PCP 360. 

These better benefits include:
•	 A lower individual deductible
•	 A lower individual out-of-pocket maximum 
•	 A lower cost for certain services:

	- Primary care office visits 
	- Specialist office visits 
	- Alternative care services 
	- Incentive office visits for 
chronic conditions

Better benefits  
and better care — 
choose a PCP 360
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FInd a PCP

How to find a PCP
Find your PCP 360 by following these simple steps. 

�1 To find a PCP 360 for yourself or another member on your plan, visit modahealth.com/OEBB

2 Click the Find Care link on the left side of the page

3 Then, click “Search by network”

4 �Use the “Search by network” option on the right side of the screen to choose the Connexus Network

5 From the “Type” drop-down menu, choose “PCP 360”

6 Enter your ZIP code

7 Click “Search”

8 You will know a provider is a PCP 360 if you see the “360” graphic         under their phone number  
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Choose your PCP 360 by following these simple steps. 

�1 To choose a PCP 360 for yourself or another member on your plan, visit modahealth.com/OEBB

2 Log in to your Member Dashboard, and find the PCP 360 tab

3 Then, click “Choose or Change my PCP 360”

4 Confirm who the PCP 360 is for, and the effective date.

5 Find your PCP 360

6 Confirm your PCP 360 selection. You will also recieve a confirmation email
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Choose a PCP

Confirming your PCP 360
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Questions? 
We’re here to help. Just email OEBBquestions@modahealth.com or call your 

Moda 360 Health Navigator team at 866-923-0409. You can also chat with a 
Moda 360 Health Navigator by logging in to your Member Dashboard.

modahealth.com/oebb

Moda, Inc. complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
ATENCIÓN: Si habla español, hay disponibles servicios de ayuda con el idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).
注意：如果您說中文，可得到免費語言幫助服務。請致電 1-877-605-3229（聾啞人專用：711）


